OWNERS

Huéng dan tai va si dung Ung
dung Chu Sé hi'u Ford



Phan 1: Gidi thiéu chung

Ung dung Chd SG hiju Ford la gi?
Ung dung Chd S6 hiju Ford cho phép Chd xe Ford truy c&p nhanh cac thong tin vé chiéc xe cda minh ciing nhu cac tinh néng
trén xe dé gidp ban diéu khien xe dé dang hon.

Ung dung danh choai?
Cac tinh ndng trén Gng dung nay rat hiju ich cho Chd xe Ford. Tuy nhién, néu ban chua sé hiiu xe Ford, ban van c6 thé tai Ung

dyng dé tham khao. *

Ung dung c6 nhi'ng tinh ndng gi?

Cac tinh nang chung
Tinhnang Pactinh & Ldiich
TimDia chi dai ly Tim cac dai ly gdn nhat qua GPS, hodc tim theo tén/dia chi
Trung tdm Ho trg Lién hé Ford nhanh qua dudng day néng
Khach hang
Tra clu théng tin Kiém tra xe Ford c0a ban cd trong danh sach triéu hoi khong
triéu hoi xe

Danh muc Bao dudng Kiém tra lich bdo dudng dinh ky theo sb cong td mét

Lichnh&cmangxelam  Ban c6 thé dat lich nhdc va nhan thong bao gdi vao lich trong dién thoai cia ban dé bao dam
Bdo dudng chiéc xe Ford cda ban khong 16 bat ky dgt bdo dudng nao khi dén han.

Trung tam Thong bao Nhan cac thong tin san phém va Uu dai mdi nhat tu Ford

Trung tam Thong tin Truy cap moi thdng tin ban can dé hiéu 6 han vé cach su dung xe Ford
(Xem bang bén dugiOdé biat thém chi tiét)

Cac tinh ndng cla Trung tdm Thong tin

Tinhnang Pactinh & Ldiich
Gidi nghta cac ky hiéu Danh sach va y nghia cda cc ky hiéu trén Bang Diéu khién Trung tam
trén Bang Diéu khién
Trung tam
Cac cu lénh SYNC™ Tim hiéu tat ca cac cau lénh SYNC™ ciing céch doc céc cau lénh nay
Huéng dan su dung Gidi ddp moi thdc mdc v& SYNC™
SYNC™
Tailiéu Hu6ng dan Tim hiéu moi théng tin nén biét vé xe Ford
s dung xe
Video gidi thiéu cac Xem video gidi thiéu cd ché hoat dong cla cac tinh nang ky thuat dudc trang bi trén xe Ford

tinh ndng van hanh
trén xe Ford



Phan 2: Tra cUu nhanh

Phan tra cUu nay sé hd trg khach hang cach:

1) TaiUngdung

2) Taotaikhoan

3) Timhiéu cach si dung cac tinh ndng quan trong nhat cba Ung dung: Tim dia chi Baily, Tra ciu xe Triéu héi, Trung tam Hb
trg Khach hang, Danh muc Bdo dudng, Lich nhdc lam Bdo dung, va Trung tam Thong tin.

Hudng dan cai dit Ung dung

Quét ma QR (dang cap nhat)

Hodc

Tai Ung dung ti App Store hodc Google Play (dang cap nhat)

Hodc

Tai Ung dung tif Trang website Ch( SG Hiju Ford hodc tU trang SYNC™



Huding dan ding ky tai khoan

ANG KY

Go Further Thong tin Tai khodn

Sau khi dang ky, ban sé& hoan toan cé thé tra ctu thong tin
va nhiing céng cy hé trg danh riéng cho Chi S8 Hu xe
Ford.

o Iéntruy nhap *

CHU SG HOU &

*
XE FORD
Bt dau traimghiem. : *
@ Emai .
Fore *
L *
Ne&u ban da c6 tai khoan trén trang web Chu S8 HTu xe Ford, hay Is ; T8 43 doe va hibu 15 Chinh sach bdo mat va d6ng § véi Théa thudn

dung tai khodn d6 dé déng nhap.
Phép ly danh cho Ngudi st dung.

Dang nhap

bang ky
HOéC déng kv B >
Tiéep

Man hinh1 Man hinh 2
Nhan vao [Dang ky] Dién théng tin ca nhan
Nhan vao [Tiép]

DANG KY DANG KY

Théng tin xe Théng tin lien hé (Khong bét budc)

Dé c6 thé truy cap vao trang web Chi S& Hou xe Ford, ban
phai hoan thanh phan thong tin lién hé dudi day. Hodc BO

Loai xe QUA dé dién théng tin sau.
#& Escape 2008 N
Danh xung AV

Diénsd VIN Quét hodc nhap s6 VIN N —
G -

» ) Thanh pho A%
viN S6 khung xe ) Nhan vao nit quét

o

Cach tim s VIN trén xe?

/\Z Béing cach danh dau vao 6 nay, téi déng y nhan thong tin san phdm va

khuyén mai ciia Ford

Manhinh3 Manhinh 4

Chonxe Luu y; Phan nay khong bat budc. Tuy nhién,
Quét hodc nhap sé VIN néu bd qua budc nay, ngudi st dung sé bi han
) ch viéc truy cap vao cac tinh nang cla Ung
Nhan vao [Tiép] dung cdng nhu trang Chl S& hiiu xe Ford.
Quét hodc nhap s6 VIN Ngudi st dung c6 thé hoan thanh phan thang
Nhan vao nit quét tin ca nhan sau trong muc Ho sd cda toi.

Pién thong tin ca nhan tNhan vao [Két thic]



Tim Dija chi daily

C6 ba cach dé tim kiém cac dai ly gan nhat: xem theo danh sach, xem trén ban d6, hodc tim theo dia chi hodc tén daily

CHU SG HOU XE FORD TIM BJA CHI DAI LY

[ ]
’ @ Sai Gon Ford Tran Hung Pao -
Escape 261 ! Chi nhanh Sai Gon Ford tai Tran
VIN NO. MNB8XXARJ8DR10866
Hung Bao
Goi dién thoai GUi Email Chi tiet

84-83 915 3244 | saigonford@saigonford.comyn
S5 6, DUding Trén Hung Dao, P. Pham Ngd Lao, Q.1, Tp.

Mo mr:\ghg?o g;\gwg:g HCM., Sai Gon Ford Tran Hung Dao, Mién Nam, 70xxxx
Tl R e
@ Sai Gon Ford - Dai ly Sai Gon
Ford
PiachiPaily Budng day néng How-to Goi dién thoai GUi Email Chi tiet
Videos 84-8-3 81 81 458 | saigonford@saigonford.comvn

S8 61A, Cao Théng, P.3, Quan 3, Tp HCM., Sai Gon Ford,
Mién Nam, 70xxxx

®
O
i)

Benhruechy Tunsiin @ City Ford - Dai ly City Ford

tung bdo dudng Thong tin @ @ @

Goi dién thoai GUi Email Chi tiét

84-8-3 512 0473 | tchanh@cityford.com.vn

Man hinh 1 (man hinh trang chi) Man hinh 2 (Xem Danh sach cac Daily)
Nhan vao [Dia chiDaily] tTimdai ly tU danh sach
Nhan vao [Goi dién thoai], [GUi Email], [Ban
do], hodc [Chitiét]
Tim daily tt danh sach/trén ban do

TIM KIEM BAI LY

Tim dai ly theo dia diém ho&c tén.

Ban dang & dau (thanh phd)

Q

Tén daily

=

Man hinh 3 (tim kiém)

Nhan vao biu tugng "Tim kiem" trén dau
trang

Nhap vi tri c0a ban hodc tén dai ly can tim.
Nhan vao [Tim kiem]



KIEM TRA XE TRIEU HOI

CHU S& HUU XE FORD

Escape26+

VIN NO. MNB8XXARJ8DR10866

Trang chd

HG sd cla toi
Dia chibai ly
Bbudng day néng

Danh muc bao duéng
% Thong bao Nhéclich

=5 m6inhat béodudng Trung tam Thong tin
1 Tao lap
Diachibaily Dudng day néng How-to
Videos
@ KIEM TRA XE TRIEU HOI
Théng bao
Danh muyc phy Trung tam Thém Cai diit
tung bdo dudng Théng tin
Man hinh1 Man hinh 2
Nhan vao nit "slide menu" Nhan vao [Kiém tra xe triéu hoi]

KIEM TRA XE TRIEU HOI KIEM TRA XE TRIEU HOI
@ Escape 2010 > Everest 2009 >

@ Tim kiém theo s6 VIN v @ Tim kiém theo s6 VIN v

Nhan vao biéu
tugng tim kiém
VIN g xe @D g'[\?tga(;wgé’) t;]a” VIN MPB1XXM***1CK01012
. [0) ann sac

Cach tim sB VIN trén xe? i Céach tim s VIN trén xe?

Tim kiém xe triéu hoi Tim kiém xe triéu hoi

Xe clia ban khéng n&m trong danh séch Xe Triéu héi cta Ford.

Manhinh3 Man hinh 4
Nhan vao tén xe Nhan vao [Tim dai ly] néu xuat hién canh
hodc bdo xe triéu hoi trén man hinh.

Nhan vao [Tim kiém theo s6 VIN]
Quét hoac nhap s6 VIN

Nhan vao [Tim kiém xe triéu hoi]
Quét hodc nhap s6 VIN

Nhan vao nut quét



Lién hé véi ching to6i

CHU SO HUU XE FORD TRUNG TAM QUAN HE KHACH HANG

[ ]
{3 Diénthoai Trg giu
Escape26+6— D o i N g
VIN NO. MNBBXXARJBDRI0866 1800-588888 (\"J‘ Nhan vao bieu
. Th( Hai dén thd Sau 8:00 - 18:00 tugng dién thoai
£, Tons pée Maatons
Tao lap
Diachibaily Budngday nong How-to
Videos
Danh muc phu Trung tam Thém
tung bdo dudng Thong tin
Man hinh 1 (man hinh trang ch() Man hinh 2
Nhan vao [Trung tdm Quan hé Nhan vao biéu tugng dién thoai s6 mubn goi
Khach hang] Nhan vao biéu tugng dién thoai



Danh muc Bdo du@ng & Lich Nhic Mang xe Lam B3o dudng

LICH NHAC MANG XE LAM BAO DUGNG

CHU S& HUU XE FORD

Escape 261

VIN NO. MNB8XXARJBDR10866

Nhéc lich

y, Thongbdo
P béo dudng

440 mdinhat

Tao lap

How-to
Videos

Dia chibaily Dudng day néng

-
=y
[0
3@

Danh muc phu
tung bdo dudng

Trung tdm
Thoéng tin

Man hinh 1 (man hinh trang ch()
Nhan vao (Danh muc Bdo dudng)

DAT LICH NHAC

Danh muyc phy tung bao dudng

Escape 2010

2.3L Duratec HE Chon dung loai dng cd

N\

=) 80« =
CAP BAO DUGNG
D&au may
Loc dau

Loc nhién lieu Chon dung s6 cong td mét
DAu phanh/DA4u ly
hop

Nudc lam mat

D3t lich hodc kidém tra Lich nhdc mang xe

Man hinh 2

Chon dung loai dong cd

Chon dung s6 cong td mét

Nhan vao [Cai dat hodc Kiém tra Lich Nhic
Lam Bdo dudng]

o <& December 2015 >
‘,/ - \\ s M T w T F s
( |
\\ E’) / 1 2 3 4 5
e
T 6 7 8 9 n 12
Dt lich nhéc @
B % 15 6 77 18 19
20 21 22 23 24 25 26 N N
Hoan thanh.
27 28 29 30 3
Chung téi sé gli théng bao nhéc ban
Kiem traxe mang xe lam bao dudng. DUng quén
#®  Escape 2010 lien he v6i Pai ly cia Ford d& dat lich
Ghicho lam dich vy bao dudng chiéc xe cla
ban
(0]4
Luu
Man hinh 3 Man hinh 4 Man hinh 5
Nhan vao [D&t Lich nhac] Chon ngay (ca s hiénlén)
Gd ghicho Nhan vao [OK]

Nhan vao [Luu]



Trung tam Thong tin
Luu y: Ngudi dung phai dang ky va dang nhap dé truy cap vao Trung tdm Thong tin. Néu chua dang ky, ngudi dung sé khéng thé truy cap day du vao cac trang
tinh nang cba Trung tdm Thong tin.

CHU S HOU XE FORD

Escape2618

VIN NO. MNB8XXARJ8BDR10866

W% Thong bdo Nhéc lich
D} mdi nhat béo dudng

Tao lap

Diachibaily Budngday nong How-to
Videos

=
©
lo

Danh muc phuy Trung tam
tUng bdo dudng Théng tin

Man hinh1
Nhan vao [Trung tdm Thong tin]

TRUNG TAM THONG TIN

Cac ky hidu trén Huéng ddn s’ Cac cau [énh
Bang diéu khiér dung xe SYNC™

Dang nhap/Dang ky dé xem toan b néi dung >

NhTng ky hiéu thudng gap trén xe Ford.

Xemn thém

(©)

Pen canh bao Den canh bao tai khi Dén canh bao he
phanh ABS théng phanh
Deén chi thi bao re Deén bao sdy Deén bao den suong

mu phia truéc

Ben bao den dau Den béo nap &c- Peén canh bao mirc
nhién ligu thap

Manhinh3
Luu y: Danh cho ngudi dung chua dang
nhap.

TRUNG TAM THONG TIN

C4c ky hiéu trén Hudng dan s, Céc cau lénh

N Xem thém
Bang diéukhidr  dungxe SYNC™

@& Escape 2010

(&) ©

Deén canh bao Deén canh bao tui khi Deén canh bao he
phanh ABS théng phanh

®

Den chithi bao ré Den bao say Dén bao den swong
mu phia truéc

Den bao dan ddu Den béo nap &c Dén canh bao mirc
quy thap nhién liéu thdp

Dben bao pha

Manhinh2
Chon cdc tinh ndng trén thanh menu dau
trang

TRUNG TAM THONG TIN

Céc ky hiéu trén Huéng dan s, CAac cau lénh

UL Xem the
Bang diéukhiér  dungxe SYNC™ emnem

Dang nhap/Pang ky dé xem toan bo noi dung >

Manhinh 4
Luu y: Danh cho ngudi dung chua dang
nhap.



Trung tam Thong tin

CAC KY HIEU TREN BANG DIEU KHIEN

Dén canh bao hé théng phanh

Y nghia cac ky hiéu

1.Néu den cdnh béo hé théng phanh bat séang, ban
nén gidm dan tbc do cla xe va dic biet can than
khi st dung phanh. Khéng phanh dét ngot.

2.Néu den canh bao hé théng phanh bat sang khi
ban dang lai xe, hay kiém tra phanh tay c6 dugc kéo
khéng. Néu da nha phanh tay thi hé théng dang cé
16i. Ban nén kiém tra dau phanh.

3.Néu den cadnh bao hé théng phanh bat sang, thi
van dé nay can dudc kiém tra sém nhat c6 thé.
4.N&u den canh béo hé théng phanh bat sang cung
véi dén canh bao ABS hoac ESP, thi chéc chdn la
hé thong gap tryc trc. Ban nén dé xe ngay khi co
diéu kién diing xe an toan va kiém tra van dé nay.
Sau d6, ban cé thé tigp tuc lai xe.

Man hinh1

C4c Ky hiéu trén Bang diéu khién Trung tam
Nhan vao ting ky hiéu dé bigt thém thong
tin.

TRUNG TAM THONG TIN

C&c ky hiéu trén Huéng dan s | Céc caulénh
Bang diéu khiér SYNC™
——

@ Gidi thigu chung > &
@ Goi dién thoai >
Am nhac - céc thigt bj USB >
Am nhac — qua Bluetooth® >
Am nhac — céc thiét bj khac >
Tin nh&n van ban >

Xem thém
dung xe

Man hinh 3
Cacmau cau lénh SYNC™
Nhan vao muc ban mu6n xem.

Nhan vao muc ban
muon xem.

TRUNG TAM THONG TIN

Céc ky hiéu trén Hu6ng dan s, Cac cau lénh
Bang dieukhiér  dungxe SYNC™

Xem thém

Escape 2010

| Hyudng dan s dung xe @

Man hinh 2

Tai liéu Hudng dan SU dung Xe Nhan vao
biéu tugng tai v& Luu y: Ching toi khuyén
ban chi nén tai Hudng dan SU dung xe khi cé
K&t ndi wifi. Nhan dé tai

TRUNG TAM THONG TIN
@ Gidi thiéu chung Y%

SYNC™

Dan téi menu chinh

HELP

Cung cap cho ban nhiing cau [enh ma ban c6 thé s dung trong
tinh hubng hién tai

® O

CANCEL

HOy nhiing [énh ma ban da yéu cdu SYNC™ thyc hién

VOICE SETTINGS

Thay dbi muc db tudng tac giong néi va phan héi

INTERACTION MODE STANDARD

Hudng dén va dua ra tudng tac cy thé tiy SYNC™

INTERACTION MODE ADVANCED

Gidm bt tudng tac giong néi va tang sb l&n &m nhdc

CONFIRMATION PROMPTS ON

Hé thdng xac nhan lai cau lénh b&ng 1 cau héi

ONCHONCNG

Man hinh 4
Nhan vao biéu tugng loa dé nghe céc cau
lénh.

Nhan vao biéu
tugng tai vé

Nhan vao biéu tuong
loa dé nghe céc cau lénh.



Trung tam Thong tin

Cac ky hiéu trén Hudng dan s | Cac cau lénh

o _— - o
Bang diéu khiér dung xe SYNC™ SIS @ Go Further @ YouTube

——
- ) Q Ford Vietnam | Knowing Your Vehicle
A § ™
HO trg SYNC ? BANG DIEU HOTRO SYNG™  MANG LUGI DAl by FordAPA
KHIEN -

- + <

LUA CHON PHIEN BAN SYNC™ (@
G) Video gidi thieu van hanh trénxe >
13 videos - 3,694 views - 18 minutes

& Voice commands Gat mua tu lau thém cho sach :
han | Ford How-to Video
. FordAPA
USB/iPod o
Call <name>
Help/Cancel Ben pha tur dong | Ford How-to :
Video
FordAPA

SYNC™ _ Diéu chinh Ghé ngéi Bang tay |

Ford How-to Video
FordAPA

Tra ctru théng tin nhanh véi man hinh 2.4" hay man
hinh trung tam

Hop s6 Tu dong 6 cdp Selectshift ¢
| Ford How-to Video

FordAPA

S6 tur dong so v&i s6 Thé thao | :
Ford How-to Video
FordAPA
Man hinh 1,2 Man hinh 3
Céc théng tinbo sung Nhan vao [Video gidi thiéu van hanh trén xe
Nhan vao [HE trg SYNC™] dé truy cap trang Ford] dé xem video.

web Ho trg SYNC™,



Phan 3: Gidi dap thac mac thudng gdp

1. Ung dung Chd s& Hiju Ford c6 thé chay dudc trén nhiing hé digu hanh dién thoai nao? Yéu ciu cia hé diéu hanh
dolagi?
Ung dung chi chay trén i0S 6.0 hodc cao hdn va Android 2.3.3 hoic cao han.

2. Visao téi khdng thé truy cap vao tt ¢ cac trang tinh niing coa Ung dung?
Hay chdc chan rang ban da dang ky.

Hay chdc chan rang ban da dang ky va cung cap day dl thong tin ca nhan.

Hay chéc chan rang ban da dang nhap.”

3. Ngui s dung khac nhau ¢6 thé dung cung mét sb VIN dé diing ky?
C6 thé. Nhidu ngutsi c6 thé cuing dung chung mdt s6 VIN dé dang ky.

4. Lidu tdi c6 thé dién cung lic nhidu xe khi ding ky?
Khong thé. Tuy nhién, ban cé thé chinh sUa thdng tin xe va dién thém xe trong muc [HA so cla toi]

5. T6i c6 thé dung tai khoan trén trang Cho s§ hiiu Ford dé diing nhap vio Ung dung?
C6 thé. Ung dung sé gai y ban dung tai khoan nay khi ddng nhap va hdy chon loai xe cia ban ngay sau khi ding nhéap lan dau.

6. Téi c6 thé thay d6i Qudc gia néu chon nham?
Khong thé. Ban sé phai x6a va cai lai Ung dung dé chon Quoc gia khac.

Gagiy:

1. ST dung k&t ni wifi khi xem video dé bao toan d liéu.

2. Banco thé ngUng nhan thong bao théng qua Cai ddt trong dién thoai cla ban.
3. Hay chdc chdn két nbi mang nhanh va bn dinh khi ban dang nhap L&n déu.

4, Hé thng sé ty dong gui thong bao cho ban khi cé thng tin cap nhat.



